
Privacy Policy 

For any questions regarding our privacy policy, please email Louisa Pacifico, Founder, at 

louisa@futureicons.co.uk or telephone 0044 (0) 7838102031 

Who we are  

Future Icons, sole trader based at 104 Kings Hall Road, Beckenham, Kent, BR3 1LN 

 

How do we collect information from you? 

We obtain information about you when you apply to participate in our services, register to receive one of 

our newsletters, purchase tickets for an event online, complete an online survey or choose to purchase 

good from represented artists. 

 

Our Newsletters 

When you subscribe to our newsletters, your personal data will be transferred to MailChimp and processed 

by MailChimp. Your details will be stored in our MailChimp account email database. Future Icons will not 

use your information for any purpose other than sending you newsletters. We will never share your email 

address and promise to keep your details safe and secure. You can unsubscribe at any time by clicking the 

unsubscribe link in our newsletters. 

 

What type of information is collected from you? 

The personal information we collect might include your name, address, email address, IP address, and 

information regarding which web pages are viewed and when. We also may collect information about you. 

If you donate or purchase a ticket for an event online, and in these instances your card information is not 

held by us, it is collected by our third-party payment processors, who specialise in the secure online 

capture and processing of credit/debit card transactions, as explained below. 

 

How is your information used? 

We may use your information to: 

•  process an application 

•  send you communications which you have requested and that may be of interest to you. These may 

include information about our events and activities. 

•  carry out our obligations arising from any contracts entered by you and us 

•  process your entry to a competition 

•  seek your views or comments on the services we provide 

•  notify you of changes to our services 

We review our retention periods for personal information on a regular basis. We are legally required to hold 

some types of information to fulfil our statutory obligations (membership to Future Icons). We will hold your 

personal information on our systems for as long as is necessary for the relevant activity, or as long as is set 

out in any relevant contract you hold with us. 

Who has access to your information? 

Future Icons and its employees and suppliers contracted to support the functionality of our databases have 

access to your information. Contractors are required to adhere to this policy and sign a Confidentiality 

Agreement included in the Policy, to confirm that they have read and understood it and agree to abide by it. 

We will not otherwise share your information outside of our organisation, sell or rent your information to 

third parties. 

We will not share your information with third parties for marketing purposes. 
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Third Party Service Providers working on our behalf 

We may pass your information to our third-party service providers, agents subcontractors and other 

associated organisations for the purposes of completing tasks and providing services to you on our behalf 

(for example to process donations and send you mailings). However, when we use third party service 

providers, we disclose only the personal information that is necessary to deliver the service and we have a 

contract in place that requires them to keep your information secure and not to use it for their own direct 

marketing purposes. Please be reassured that we will not release your information to third parties beyond 

Future Icons for them to use for their own direct marketing purposes, unless you have requested us to do 

so, or we are required to do so by law, for example, by a court order or for the purposes of prevention of 

fraud or other crime. 

When you are purchasing a ticket for an event online via PayPal your transaction is processed by a third-

party payment processor, that specialises in the secure online capture and processing of credit/debit card 

transactions. If you have any questions regarding secure transactions, please contact us. 

If we are under a duty to disclose or share your personal data to comply with any legal obligation or to 

enforce or apply our terms of use or to protect the rights, property or safety of our customers, we will take 

the necessary steps with the aim of ensuring that your privacy rights continue to be protected. 

Your choices 

We will not contact you by email, phone or text message unless you have given your prior consent. We will 

not contact you by post if you have indicated that you do not wish to be contacted. You can change your 

preferences at any time by contacting us by email: louisa@futureicons.co.uk. 

 

How you can access and update your information 

If you would like to review or correct the information that we hold about you please email us 

at louisa@futureicons.co.uk putting ‘Data Protection request’ in the subject header, or write to us at Louisa 

Pacifico, Founder, Future Icons, 104 Kings Hall Road, Beckenham, Kent, BR3 1LN 

 

You have the right to ask for a copy of the information Future Icons hold about you. We will not make a 

charge for this unless we consider that the request is excessive. 

Security precautions in place to protect the loss, misuse or alteration of your information 

When you give us personal information, we take steps to ensure that it’s treated securely. Any sensitive 

information (such as credit or debit card details given online on our website) is protected with a secure SSL 

certificate, which encrypts communication between the website and the user. When you are on a secure 

page, a lock icon will appear next to the website address in your browser. 

Non-sensitive details (your email address etc.) are transmitted normally over the Internet, and this can 

never be guaranteed to be 100% secure. As a result, while we strive to protect your personal information, 

we cannot guarantee the security of any information you transmit to us, and you do so at your own risk. 

Once we receive your information, we make our best effort to ensure its security on our systems. 

Use of ‘cookies’ 

Like many other websites, our website uses cookies. ‘Cookies’ are small pieces of information sent by an 

organisation to your computer and stored on your hard drive to allow that website to recognise you when 

you visit. They collect statistical data about your browsing actions and patterns and do not identify you as 

an individual. It is possible to switch off cookies by setting your browser preferences. For more information 

on how to switch off cookies on your computer, see our full Cookies Policy in the Appendix. Turning 

cookies of may result in a loss of functionality when using our website. 
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Links to other websites 

Our website and directory contain links to other websites run by other organisations. This privacy policy 

applies only to our website‚ so we encourage you to read the privacy statements on the other websites you 

visit. We cannot be responsible for the privacy policies and practices of other sites even if you access them 

using links from our website. 

In addition, if you linked to our website from a third-party site, we cannot be responsible for the privacy 

policies and practices of the owners and operators of that third-party site and recommend that you check 

the policy of that third-party site. 

Transferring your information outside of Europe 

As part of the services offered to you through this website, the information which you provide to us may be 

transferred to countries outside the European Union (“EU”). By way of example, this may happen if any of 

our servers are from time to time located in a country outside of the EU. These countries may not have 

similar data protection laws to the UK. The GDPR does not contain a specific requirement that the personal 

data of EU citizens be stored only in EU member states, rather the GDPR requires that certain conditions 

be met before personal data is transferred outside the EU. A legal ground for transferring personal data is 

an ‘adequacy decision’ which is a decision by the European Commission that an adequate level of 

protection exists for the personal data in the country, territory or organisation where it is being transferred. 

The Privacy Shield framework constitutes one such example of an adequacy decision. Cockpit Arts 

confirms that it will only contract service providers which, in cases where personal data is transferred 

outside of Europe, that data is protected under Privacy Shield certification in order to transfer lawfully 

obtained personal data under the GDPR. By submitting your personal data, you are agreeing to this 

transfer, storing or processing. 

 

Cookies Policy 

Cookies and how they benefit you 

Our website uses cookies, as almost all websites do, to help provide you with the best experience we can. 

Cookies are small text files that are placed on your computer or mobile phone when you browse websites 

Our cookies help us: 

• Make our website work as you’d expect 

• Save you having to login every time you visit the site 

• Remember your settings during and between visits 

• Improve the speed/security of the site 

• Allow you to share pages with social networks like Facebook 

• Continuously improve our website for you 

• Make our marketing more efficient (ultimately helping us to offer the service we do at the price we do) 

We do not use cookies to: 

• Collect any personally identifiable information (without your express permission) 

• Collect any sensitive information (without your express permission) 

• Pass data to advertising networks 

• Pass personally identifiable data to third parties 

• Pay sales commissions 

You can learn more about all the cookies we use below: 

Granting us permission to use cookies 

If the settings on your software that you are using to view this website (your browser) are adjusted to 

https://www.privacyshield.gov/welcome


accept cookies we take this, and your continued use of our website, to mean that you are fine with this. 

Should you wish to remove or not use cookies from our site you can learn how to do this below, however 

doing so will likely mean that our site will not work as you would expect. 

 

More about our Cookies 

Website Function Cookies 

 

Our own cookies 

We use cookies to make our website work including: 
• Determining if you are logged in or not 
• Remembering your search settings 
• Remembering if you have accepted our terms and conditions 

There is no way to prevent these cookies being set other than to not use our site. 

Third party functions 

Our site, like most websites, includes functionality provided by third parties. A common example is an 

embedded YouTube video. Disabling cookies will likely break the functions offered by these third parties. 

 

Social Website Cookies 

So that you can easily “Like” or share our content on the likes of Facebook and Twitter we have included 

sharing buttons on our site. 

The privacy implications on this will vary from social network to social network and will be dependent on the 

privacy settings you have chosen on these networks. 

Anonymous Visitor Statistics Cookies 

We use cookies to compile visitor statistics such as how many people have visited our website, what type 

of technology they are using (e.g. Mac or Windows which helps to identify when our site isn’t working as it 

should for particular technologies), how long they spend on the site, what page they look at etc. This helps 

us to continuously improve our website. These so called “analytics” programs also tell us if on an 

anonymous basis, how people reached this site (e.g. from a search engine) and whether they have been 

here before, helping us to put more money into developing our services for you instead of marketing spend. 

We use: Google Analytics 

https://www.google.com/policies/privacy/ 

Turning Cookies Off 

You can usually switch cookies off by adjusting your browser settings to stop it from accepting cookies. 

Doing so however will likely limit the functionality of ours and a large proportion of the world’s websites as 

cookies are a standard part of most modern websites. 
 


